Dear Customer

You are subscribed free of charge to the services rendered by SPEED (an independent car towing service company)
during the validity of your motor insurance policy and restrictively for the vehicle insured in the said insurance policy.
In case of emergency, or if you need any information about the services rendered please call:

70/258558 - 03/258558 - 01/892792 - 01/892992 for assistance.

Make sure that you state a valid policy number and your vehicle plate number.

Please take note that the car towing company may impose restrictions regarding the reasons of towing and/or distance
and/or additional fees that they may charge in case the distance required exceeds a certain mileage designated by the
towing company.

You should anticipate a reasonable waiting period for the tow truck to arrive, particularly during peak hours.

The selected car towing company represented by its owners, managers, phone operators, tow truck drivers and

any other related party are the sole parties responsible for the quality and timely response to any emergency road
assistance requests.

AL MASHREK insurance & reinsurance saL waives any kind of liability directly or indirectly related with the emergency

assistance road towing company operations and does not give any guarantee regarding the quality and the timeliness
of its service and it cannot be held liable for any kind of damage or injury during the car emergency towing service.

With the compliments

A\ AL MASHREK
insurance & reinsurance sAL
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